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INSTRUCTIONS TO CANDIDATES

This paper consists of EIGHT questions in TWO sections; A and B.
Answer FIVE questions in the answer booklet provided as shown below:
any TWO questions from section A;
any TWO questions from section B;
any other ONE question from either section.
All questions carry equal marks.
Candidates should answer the questions in English.
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SECTION A: COMMUNITY BASED ORGANIZATIONS

Answer at least TWO quesnon.s i es\sse tzo
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1. a Outline fonr benefits ¢ lannth Qﬁ critical functio mano a ization. 8 marks
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(b) (1) Explain the meaning of each of the following terms:
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2. (a) 0ut[me five differences between formal and informal organizations.
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(b) Describe five beﬁ'é']%?ﬂ:;t’;ccrue from a good organizational culture. (10 marks)
3 (a)  Explain five reasons that make communities resist chz;an 18 Lo they (10 marks)
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(b)  Highlight five advantages of democratic leadership in the management of
Community Based Organizations (CBOs). (10 marks)
4, (a) Outline four benefits of setting organizational goals. (8 marks)
(b) (1) Explain the meaning of the term ‘motivation’. (2 marks)

(i)  Using a diagram, describe the five stages in the Araham Maslow’s hierarchy of
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SECTION B: CAPACITY BUILDING AND EMPOWERMENT
Answer at least TWO questions in this section.

Explain the meaning of each of the following types of capacity building and
empowerment imdicators:

()  outcomeleve]; A resutt Shdwigy
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(i)  outputlevel; A\%W 1

i) lagging; Beigg behind in ferms of EmpoLemIet

(iv)  leading.
(8 marks)
Highlight six challenges in capacity building and empowerment. (12 marks)

(1) hxplam the meaning of the term “Training Needs Assessment’ (TNA).
Tt i& an interaceryld process between HA/ 99 (2 marks)
SV Ui MJA *m$ arg cuahee qqent- 12
(1) Id@{"fu'f'ourk?' oggto cons:der wﬁen selecting a good trainer. (8 marks)

Explain the five stages in community empowerment ladder. (10 marks)

Outline five provisions of the Kenyan Constitution (2010) that promote gender equality.

(10 marks)
Describe five principles of good practice in community leadership. (10 marks)
Explain five factors to consider when choosing capacity building techniques.

(10 marks)

Outline five contributions of capacity building to organizational development.
(10 marks)
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